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MyChart Virtual Visits
Using MyChart’s secure patient portal, clinicians can 
treat patients via live audio and video through their 
phone or computer. Virtual visits increase access, 
save patients money and time, and improve patient 
engagement and outcomes, wherever they are.

Key Features

MyChart Virtual Visits integrate easily and fully into Epic and MyChart.

• Treat patients remotely
For ailments that do not require in-office treatment, virtual visits 
eliminate travel related barriers to care, save patients time and money, 
and give them greater control over their care with appointments that 
work for their schedules and locations. 

MyChart Virtual Visits can be used for treatment of common health 
concerns, like a rash or cough, for follow-up appointments, or for 
recurring visits for behavioral health, nutrition, or chronic disease 
management.

• Easy for patients and providers 
Patients can request or directly schedule (depending on configuration) 
and conduct face-to-face video visits with their providers on any 
capable personal device through MyChart using Zoom teleconferencing 
software. Providers can launch and document these visits from within 
the Epic encounter. 

• Conduct virtual visits with peace of mind 
As an OCHIN-hosted Epic extension service, the integrated video 
platform is HIPAA compliant and highly secure. Information and images 
can be exchanged through the MyChart portal with the same security 
as an in-office consultation.

These features offer your patients the opportunity to receive care wherever 
they happen to be. Virtual Visits eliminate barriers to accessing care and 
improve patient outcomes and experiences.

Benefits of Virtual Visits

GETTING STARTED

For more information, or to get started using 
MyChart Virtual Visits, contact your OCHIN 
Account Manager.

Increase access, 
especially for 
patients in rural 
areas or with 
limited mobility

Reduce costs and 
burden of travel 
and time off work 
or school for your 
patients

Improve patient 
engagement for a 
better experience 
and greater 
satisfaction


